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Sometimes people from different cultures behave differently in similar situations. These are the cases of cultural misunderstanding. Cultural differences occur on different levels. Trying to compare Russians and Americans, we will first glance at cultural differences which are on the surface. These are the differences in their communicative styles (Comparing Russian and American Communicative Styles) and in their everyday behaviour (Comparing Russian and American Lifestyles). Then we will compare Russian and American systems of values (Comparing Russian and American Values). Probably, Russians and Americans behave differently in different situations simply because they proceed from different values? 


Comparing Russian and American Communicative Styles
· The American communicative style is characterized by informality and this informality attracts your attention immediately upon your arrival in the States. A stranger can say "Hi!" to you in the street and can start a short spontaneous conversation. First names are used almost immediately. People seem warm and friendly from the very start. A woman in the lift, whom you see for the first time, can make a remark on your dress or your hair style It once happened to me in the States and surprised me greatly. Imagine the same situation in Russia: a stranger in the lift says to you "Kakoye khoroshenkoye platyitze!" ("Какое хорошенькое платьице!") Most Russians, including myself, would consider this rude and inappropriate. 

· Another distinctive feature of American style of communication is distance: Americans stand closer to each other than the British, when they talk to you and they speak louder. If they push you in the street, they always apologize, saying 'Excuse me'. They also apologize, when you push them. Americans are not used to touching one another when they talk. If you touch them or stand too close to them, while talking, they may think of you as 'pushy and 'aggressive'. I'd like to stress here that the concept of space, or distance, is always culturally significant. Americans stand closer than the British, but the American's normal distance is greater than we have here in Russia. We are used to squeezing in busses and subways, to living in apartment blocks rather than big private houses. I'll talk in more detail about their houses later, but here, in connection with their concept of space, it should be said that a typical American house is spacious. They often say that the ideal house means the one where you do not hear (and see) your neighbors. 


To review the American communicative style, they observe distance when they talk, and pushing (even touching) is considered rude in America.

· American small talk is usually about weather and sports. Politics, religion and money are avoided. 

· Americans are used to taking turns in a conversation, each would normally speak for no more than 10 or 15 seconds. If you speak for a long time, they will get bored, and you will be considered rude. Japanese often complain about this American habit. "Their conversation is like playing ping-pong", they say. 

· American ritual talk ("How are you?") is very short, unlike in Britain. They prefer to get straight to the point. 

· Americans rely more on words than on connotations. They tend to be direct and speak their mind. Probably, because of this the British accuse Americans of being rude. 



Judging by their communicative style, Americans are friendly and informal, or "easy-going," as they like to call themselves. However, there is a difference between friendliness and friendship. While most Americans seem relatively warm and approachable upon first encounter, they later appear to many foreign visitors to be remote and unreachable. "Superficial" is the word many longer-term foreign visitors use to describe Americans' relationships with other people. The initial "Hi!'' usually doesn't lead you to any friendship and gradually comes to seem dishonest or misleading as the small talk continues, the feelings do not show, and ideas about important topics remain hidden. Latin Americans often complain that Americans are simply too busy to have the time that is required to get to know another person well. 

