In the following letter, select the item that is more formal.
Dear Mr Henderson,
[bookmark: _GoBack]It is with regret/ We are sorry that we have to inform/tell you that your phone has been cut off/disconnected, because you didn’t pay/due to the non-payment of your phone bell. We have made every effort/tried our best to work out/establish a means whereby/way in which you pay/settle the bill in installments. If you had/Had you answered our enquiries/letters, alternative/other arrangements might have been considered to enable you to keep/let you keep your phone, because/since we are generally most willing/we don’t usually like to do this thing/take this measure. However, we got/received no reply. So/Consequently, we have no alternative but to/there is nothing else we can do but close/terminate your account. We intend to/are going to put/place the matter in the hands of our solicitors. However, if you can/should you find yourself able to rectify the situation/put the situation right, we would be happy/pleased to hear from you. We are anxious that you have/want you to have your phone reinstalled/back as soon as possible.
A great deal of inconvenience is/Lots of problems are avoided if bills are paid on time/promptly.

Yours sincerely,
James Watt, Accounts Division

